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Instructions For Notice of ETR Decision
1. Follow notification requirements per Policy 5.02.

2. Enter the WAC citation that the client is requesting an exception to along with a description of the request. WAC
reference lists are contained in the following forms:

o 14-472A State-Only Funded Services
14-472B Medicaid Services
14-472C Waiver Services

3. Check the box that is appropriate for the disposition of the request.

4. Enter any relevant text from the WAC that supports denial because the request contradicts federal law or state
statute.

Example: WAC 388-825-375(b): The department will deny payment of services to the natural/step/adoptive parent of
a minor client age seventeen or younger.
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